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Our Mission

Shingletown Medical Center is committed to meeting
the current and evolving community needs by
providing exceptional primary and behavioral health
care and related services to the residents and visitors of
Shingletown and surrounding rural communities
including the underserved.




SHINGLETOWN MEDICAL CENTER
FRIENDS AND SUPPORTERS

This Annual Report provides an opportunity for the
Shingletown Medical Center Board of Directors and staff
to once again give you thanks for your continued sup-
port. During the past year, the Shingletown Medical
Center has provided exceptional primary and behavioral health care to
your family, friends and neighbors.

Your Shingletown Medical Center has received | 1,996 patient visits
over the last year. This is an increase of 26% over last year’s patient
visits and is an exceptional accomplishment in a challenging economic
and social environment. We work very hard to meet the needs of each
and every one of you in the Lassen Foothills.

In so doing, the Shingletown Medical Center has been an accountable
and true steward of your financial support. We continue to work hard
to earn the trust and support of the community as a whole by building
relationships one person at a time. Each patient is honored and re-
spected. At the Shingletown Medical Center, you are more than a sta-
tistic. You are family, friend and neighbor.

As we look forward to another year of providing you the quality medical
services you and your loved ones require, we do so with the hope, opti-
mism and confidence that every day is an opportunity for a brighter and
healthier future.

The Board and staff at Shingletown Medical Center would wish to join
me in a heartfelt thanks to each of you who helped strengthen the pres-
ence of the Shingletown Medical Center in our community by your kind
words and aided us in our mission to provide quality medical care to the
underserved by your financial support.

We continue to rely on your generous support.

Barry E. DeWalt, .D.
Chairman, Board of Directors



Our Flacc

ates lawmakers continue to debate lcgis]ation, we wait.
thin the Pcrimcters of the richest country on the globe,

re than 50 million of us live our claily lives, on the eclge.

We are your neighbors:
en and women, children and families who work and P]aﬂ'

ientious members of communities, all across this nation,

hoping against all hope that one cfay

our loved ones will receive the attention tl'xeg deserve.

Dear Friends,

Sometimes, those of us
who are required to
continually report and
analyze statistics lose touch
with the original goals of
the Community Health
Clinic movement birthed in
the late sixties. Prior to
that time health disparities
were present, but they
were silent issues, just like
racial and gender
discrimination. However, in
the current economic
situation, there are few
among us who have not
been affected. So, rather
than use a whole page to
review the information
found elsewhere in this
report, | am compelled to
share the thoughts of one
of our patients. These
words summarize the fear
of the bigger looming
disaster far better than
numbers could, but they
also reflect the comfort
found in the knowledge
that right here in
Shingletown, there is
hope....

Far too many have fallen through the cracks,
because we lack something 50 Fundamenta”g vital,
that being without it can clrastica”g change our lives,

forever.
\We are...the sometimes invisible, and Financia”g fearful.
We are...America’s uninsured.

e of human existence lies the giving nature of the heart.

FCOP]C helpmg PCOP[C ‘FOT a grea’cer gOOd.

|n communities such as ours,
enerosity of those individuals who so kinc”g contribute,
fortunate enouglﬁ to have a Place that bridges the gap

between fear and compassion,

between illness and healthier lives.

e where clualitg health care is not restricted bg poverty,
and indifference is reP!aced with clignitg;
e where outstancling doctors and nurses are dedicated

to comfort and hcaling.
Funccrtaintg, Shing]etown Medical Centeris certain.

a Place, our/o/acc, where hope and health comes alive.

k you for your support.
Cavrolyn Hopking, CEO
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Shingletown Medical Center accepts Medicare, MediCal, Blue
Cross, Blue Shield, Children’s Health and Disability Program, Healthy
Families, Early Access to Primary Care, Family Pact and the Cancer
Detection Program. SMC will accept most insurance plans, will
courtesy bill others, and offers a sliding fee discount for low-income
individuals and families.

Frimarg Care Services
SMC offers primary and preventative health care for the entire family and will make
referrals to specialty care as required. Chiropractic services are also available.

Behavioral Health Services

A wide array of counseling services is available for children, adolescents, adults, and
families, including depression, anxiety, substance abuse, anger management, ADD/ADHD

screening and treatment and dementia screening among others.

Womcn’s Hcalth

As a Family Pact provider, SMC is able to offer healthcare to uninsured women, including
routine gynecological exams. Many types of screenings and treatment for sexually trans-

mitted diseases are offered in addition to birth control.

Vaccines for Clﬂildrcn

In a collaborative effort with Center for Disease Control and Shasta County Public
Health, SMC provides immunizations to uninsured and underinsured children regardless

of ability to pay.
Patient Assistance Frogram

SMC offers reduced cost medications to patients without pharmacy coverage.

Lab Senrvices

SMC is a remote drawing station for Quest Diagnostics. Specimens are sent to Redding
and results are returned to the ordering physician the following day.

Outrcach

SMC continues to reach out to the entire community by providing informal health re-
lated presentations through the Coffee Talks program. The Senior Lunch Program,

currently supported by volunteers, provides a safe and comfortable environment for sen-
jors to meet, socialize and learn about issues facing seniors today. SMC also brings infor-
mation about health related services to the community through the Annual Health
Fair. Most recently, staff has provided a free Dental Fluoride Varnish Clinic to stu-
dents at Black Butte School and will be offering a CHDP Clinic late this summer.
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5/7/hg/ctown Medical (enter(SMC) s one of

several thousand non~ProFit communit}j health centers around the
country charged with Providing care to Peop]e who are uninsured or
underinsured, and to offer siiding discounts for those unable to pay.
Fami!ies and individuals must be at or below 200% of I:ecleral Fovcrty
| evel (FF1) in order to receive the benefit of the slicling fee sched-

ule. Amcamilg of four with an annual income of $22,000 orless meets

the TP guidelincs. To qualhcy for slicling fee discounts at SMC,
that Familg could make up to $44,000 annua”g, which is equal to 200%

of Pl . Census information reports that SM( s service area, which
covers about 1700 square miles, has an estimated Population of
rough!g i1,547%, inc!uding the clai]y average of visitors at | assen Fark.
Statistics indicate that about 4,123 of them are at or below 200% of
Fecleral Foverty Level.

Though SMC receives [Tederal and State gunding to offset the
cost of reduced-rate visits, the end result still leaves about $70,000 in
uncompcnsatcd care. | his year, SMC will be receiving stimulus
money from the American Reinvestment and Rccovcrg Act (ARRA),
and t}'\ough the additional )Cunding is critical to the clinic’s survival,
those funds have no imPact on uncomPensated care, and cannot be
used for operations. [ ven so, stimulus funds will allow SMC to hire
another part time Provider this year and itis expected that a Saturda3
clinic will Fina”y come to fruition. SMC will also be receiving funds
strictlg set aside gorFaci]itg improvemcnts, such as engineering, resur-
Facing and exPancling the Pari(ing [ot; reP]acing gooring; Painting the
interior and exterior of the }Duilcling; anew roof; new exam bcds; an up-
gradcd Phonc system; and several other smaller items that will improvc
qualitg of care and saget\zj as well as better access for disabled pa-

tients.

As a non~ProFit organization, SMC fills a signhcicant gap in health-
care services. Without ]:eclcral and Statc Funding to offset the cost
of reduced-rate visits, it is doubtful that the clinic would survive. T hat
$70,000 of annual uncompcnsated care has a huge imPact on current
as well as future P]arming‘ For this reason, SMC clcPends on the fi-

nancial suPPort of the communitg.




Financial Report
2008

Shingletown Medical Center has grown steadily since receipt of Federal Section 330(e)
funding late in 2003. The Independent Auditors’ reports indicate that SMC’s Unrestricted
Assets have grown from $1.3 million in 2005, to $1.7 million in 2008. As evidenced in the
chart below, unduplicated patients and encounters have also experienced significant
growth. While the success of the clinic is measured in its financial position and stability, it
is also measured by its penetration within the underserved population. As a safety net
provider that serves everyone, SMC is developing more outreach programs to increase its
impact in the community as a whole. The numbers will continue to grow as a result, and it
is anticipated that over the next two years, SMC will have surpassed capacity in the current
configuration of the facility.

Total Patients Served
2006 2007 2008
# of Patients 1893 2032 2337
# of Patient Visits 9098 9494 11996
Uninsured Patients 435 464 484
Medi-Cal Patients 45| 496 609
Private Insurance 636 570 642
Revenue & Other
Support
2006 2007 2008 ¢
Patient Services $828,296 $872,955 $1,096,791
Grants & Contracts $474,449 $536,786 $542,923
Contributions & Donations $16,346 $13,053 $27.,800
Expenditures
2006 2007 2008
Program Services
Direct Patient Care $787,785 $896,197 $1,090,671
Support Services
General & Administrative $455,531 $472,976 $487,090




Our Donors

All contributions for our 2008 Annual Fund are recognized below.
Contributions to SMC are cumulative, enabling one to achieve an

even higher level of gifting over time.

Humanitarian
$2500 & Abovc

Mr. & Mrs. | ouis Hopkins
Mr. & Mrs. Bill Stcga”

Founders Club
$1000 to $2499

Mr. Scott Dittman & Ms. Hclcn Fehr

Mr. & Mrs. BI” Hudson
Mr, & Mrs. Harrg Freston
Dr. Rona]d Sand

Corncrstonc Guilcj

$251 to $999

Mr. Micl’lae[ Bar‘tram

Mrs. Fear] Bosl—n’on

Mry & Mrs‘ Ronald 5owcn

MrA & Mr& chry Burgcss
Mr. Richard Burkhalter
William Mestas & Faula Burﬁon
Mr. & Mrs. Jim Denny

Mr. & Mrs. Barry DeWalt

Ms. Vera DeWitt

Mr. & Mrs. Duane [Feisel

Mrs. Tami Fraser

Mr, & Mrs. Dona]d Gooc{ykoom’tz
Mr. & Mrs. Joseplw Hammcr]c
Mr. Jim Headricl(

Dr. Gordon | _ui

Ms. Pat Miller & Mr. Gene Moser
Mr. & Mrs. Don Nichols

North Valley Pank

Falo Cedro Fharmac3

D Theres e

[ t.Col [red Firmcgar

Price Waterman, CFA

Ms. Alice Kag

Mr. Donald Ross

Dr. & Mrs. David Stanford
Mrs. Jan Sweringen

Mr. & Mrs, Bamey Turner

Mr. & Mrs. Billy Sutter ]|
United Way of Northern California
Mrs. Cynthia Whitt

Ms. Deedee Wi[ey

Fartncrs of 5MC

$101 to $250

Mry & Mrs. Wagne Bcnte
MrA & Mr& Dale B!and

Mrs. J03 Borchers

Mr. Charles Coker

Mr. & Mrs. Robert Corbett
Ms. Cindfj Collins

Mr. & Mrs. John Crellin

Mr. & Mrs. Robert Dulak

Mr. Bill | ckstein

Mr. & Mrs. Marino Fernanc{ez
MSA Faycttc Garvcg

Mr. T ed Goldsmitlﬁ

Mr. & Mrs. Fl—ni[ Graham

Mr. & Mrs. Ronalc] Grag

Mr. Randy Harr

Mr. Frecl Hendricks

Mrs. Bormie Hill

KochBoros, Sporting Gaoods
Mrs. Marion | ittlewood

Mr. & Mrs. Stan]cy Magagnosc
Ms. T amara Martinez

Mr. & Mrs. Gcrald McKinnon
MD [maging

Mr. Marvin Misner
Monasterg of St, Jo}m

Mt Lassen Art Ccn’ccr

Ms. Catlﬁg Ocl’ws

Mr. & Mrs. Robcrt Oh]sen
Mr. & Mrs. Gcorge FaPcz
Ms. Ka3 Fcbleg

Mr. & Mrs. Frank Slade

Mr. & Mrs. David 5Prou|

Mr. & Mrs. Wayne Stewart
Mr. & Mrs. Fred Suttcr

Mrs. Bctt9 Thomas

Mr. & Mrs. Fred Whittemore

Friends of SMC

$1 to $100

Ms. [ loise Adams

Mr. & Mrs. Wagne Anton
Mr. 5tar1169 Armstrong
Mr. & Mrs. |_es Paugh
Mrs. Nanc9 Benson
B]aci( Butte Market

Ms. Norma Bond

Mr. & Mrs. Ricl‘sarcl Bootl—n
Mr. Ronald Bowser

Mr. & Mrs. Kaymond Brunn
ME. & AM. Bunkcr

Mr. & Mrs. Faul Casc

Mr. & Mrs. Rod Castro

Mrs‘ Kat]’]ﬂ Chesneg

Mr. Stewart Chin

Mr. & Mrs. Roland Coleman
Mr. & Mrs. Thomas Cougl‘:]in
Ms. Mcerna Cropley

Ms. Carolina DeVittorio

Mr. Michael DeVittorio

Ms. Bormie Dillon

Mr. & Mrs. Mike Donaghy
Mr. Stan163 Douglas

Ms. Kim Drawl—norn

Mr. & Mrs‘ Me[ Edmunds

Vb Re el

Mr. & Mrs. Bx” Eng]e

Mr. & Mrs. E_ugene Gendrau
Mr. & Mrs. Ron Gctty

Mr. & Mrs. James C]ow

Mr. & Mrs. [Frank Hanna

Mr. & Mrs. \Jerrg Jegerson
Wi Crimdedes

Mr. & Mrs‘ Wa[tcr Kaysar
Mr. & Mrs. Dona]d Lamb

Ve KermlLzib

| aw Offices of | conard & Lydc
Ms. \/irginia Main

Mrs. Ruby McC!ain

Mr. & Mrs. |_awrence McCloud
Mr. & Mrs. Jim Morton

Mr. & Mrs. [Fortunato Moschella
Mr. & Mrs. Ronald Nevins
Ms. Bonnie Nichols

Ms. T eresa O[iver

Ms. | inda Pankonin

Mrs. Shannan Fhillips

Mr. & Mrs. Georgc Fosnak
Mr. & Mrs. Jim Freston

Mr. & Mrs. Campbc” Rcdwood
Mr. & Mrs. [arold Robertson
Mr. Charles Rogers

Mr. & Mrs. Rullman

Mr. & Mrs. \JOSCPI"I Rynearson
Mr. & Mrs. John Schell

Mr. & Mrs. Louis Siems

Mrs. Dana Smith

Ms. Jessica Smith

Spring Rain Ranch

Turner Fami]ﬂ Revocable Trust
Mrs. Sarah (/l”cvig

Mr, & Mrs. Gu3 Watson
Ms.Jcanne Winn

Mr. & Mrs. Fatrick Young

Jn-Kind Donations
A Charming | ittle ShoPPc
Algcr Vincgarc]s

Atlantis Resort and Casino
E)e”a Sa[on & SPa

Mr. Greg Bernard

Mr. Robert Carrillo
Ca”owa3 Golf Company
Ms. Renee Cassenelli
Countrg Alire Fet Resort
Ms. Sharon Dcnr\ing

Golc[ Fan Fizza

|ndian Peak Wincrg

IS Log Cabin Quilt Shop
Johnsonville Sausage Company
| assen Fcak Wincrg
Logarrow Mar‘ceting
Marl«it Strcct Stcakhousc
Mt. Sl-nasta Rcsort

M. Tehama Winery

Ms. Susan Neal

Ringtail \/incgards

Shasta Sunset Dinner | rain
Sl—ﬁng]ctown Store
Silverado \/imegards
Silverthorn Resort

Dr. Candy Stockton
That Kitchen Flace

Tierra Qaks

Mrs. Geri T rumbell
uPcountry Garc{ens

Mr. David Vittorio
Win-River Casino

SMC Voluntccrs
Ms. Fatti A“ison

Mrs. 5amm3 Anderson
Wi o Bermons
Mrs. ]rene Castro

Ms. Caitlin Conover
Mrs. T ane Curran
Mr. Mikc DastruP

Ms. Slﬁiela Donaghg
Mr. Scot’c f:rascr
e Clindly Grdnes
Ms. Apri[ Gos]in

Mrs. | inda Gow

Mrs. [ llie [Hiatt

Mr. [ouis [Hopkins
Mrs. V. MarieKirkhart
Mrs. Kitty Mitchell
Mrs. Rita Mooncy

Ms. Merrily Novak
Ms. | ois Silvcrbush
Mrs. 5evcr|3 Swensen
Meh [y Tawer

Ms. Minnie \/aug}m
Mrs. Carmen Worden



